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PON PANG KY DICH VU
PHONEBANKING - NGAN HANG PIEN TU SHB
(Danh cho khach hang doanh ngbj
A. Thong tin khach hang

(T =T 7o) oo 1 VPR SO GIAY O e e,
2. Chataikhain:..........oooooiiiii e Chrewu:...ooooooii . CMND:....coiiiiiiiii,
3. Nguoi dwoCay qQUYEN:.......vv e eeeiieeee e, CRICVU:...ooeeieeeeecee CMND:...cveeeeeeeen,
4. S tai khain tién giri thanh todn/ M& KNACH NANG:...........coiiieeeieememer et eaeeen e

B. Pang ky dich vu:

Sau khida xem xétdong y cac Quydinh, Piéu khain vabiéu kién sr dung dch wi PhoneBankingdé nghi Ngan
hang TMCP Sai Gon - HadN(SHB) cung ép dich w PhoneBanking nhsau:

(Vui ldngdénh diu X vao aang ky hac khéngdang ky cho i logi dich w )

Khéng
Tén dich vu bang ky : Phi dich vu
dang ky
1.Tra ciru thong tin O O Mién phi
2. Email nhan thong tin...........oooo oo, . i
o o . _ (] (] Mien phi
(Str dung khi quy kh&ch c6 nhifig nhan thdng tin qua email)

© Khi quy khach & dung dch w nhan théng tin qua SMS hdic qua fax SHB $ thu phi trén sé lweng béan fax
va ban tin SMS va cubi thang theo béu phi hén hanh éa SHB theoitng thyi diém.

Quy khéch vui long tham kb biéu phi dch w treéc khidang ky!



QUY BINH KHI S U DUNG DICH VU PHONEBANKING
Quy khach hang gihnim rd Dich w PhoneBanking va cdgiéu khan sr dung teéc khidang ky dch wu.

2. Ddi voi cac théng tin nta Thong tin § gia i dodi, théng tin i sit tiét kiém, théng tin biu phi, théng tintiém
dat ATM, théng tindiém giao dch SHB, théng tina phim dich wi va cac théng tinutvan ... Nhing théng tin
nay Ngan hang cundip ch cé gia ti tham ko cho Quy khach handdi véi thong tin \é tai khain, khach
hang pli dang kydé duoc cip mat khau sr dung.

3. Quy khach hangda tim héu vé céch tiirc bio mat va cé trach nidim bao mat théng tin & dung PhoneBanking.
(Cét giir va bio quan cn than dién thai, dién thaai di dong, Simdién thaai va bio mat sb mat ma king cach
khéng Lru trir cac tin nkin cé i dung lién quanién  mat ma...)

4. Moi cudc goi dén tong dai aia Ngan hang SHBG ding $ mat ma ma Quy khach hantii dang ky &i Ngan
hangdéu duoc coi 1a yp phap va &la bing ching xac thrc giao dch do chinh Quy khach hang (€Ctai khain)
thuc hién.

5. Quy khach hang ¢b tradch nhim V& tai chinh chodt ca cac giao ith da duoc thec hién (réu cé) trong trong
hop 16i do khach hangé 16 théng tin & s mat ma hac nkam Ian trong giao éth.

6. Can ar vao cac ¢¢h w ma khach handadang ky va & dung, Ngan hangasthu phi tr dong trén tai khén theo
Biéu phi dch w cia SHB vaoing thyi diém.

7. SHB £ khong chiu trdch nhim trong céc rong hop sau:

- Dich w khéng thrc hién dugc do Bi caa nha cungap dich w vién théng (ngln mach...) hdc thué bao
ngoai vung ph séng.
- Théng tin khach hang cungckhéng chinh xaafay d. ..

Cam két, xac nhan ciia khach hang

- Nhing théng tin trén Bng dang ky lading g thit va hoan toan alu trach nhém \é cac thong tin#a cung

cap.

- Padoc, hidu rd vadong y i “Quy dinh s dung dch w PhoneBanking”

- Camdoan thec hién ding clé dé s dung tai khain ca nhan, chdé sk dung dch w PhoneBanking.
Chung t6i cam & chip hanh Quydinh, Piéu khain hién hanh éa SHB \é sir dung dch w PhoneBanking - Ngan hang
dién tir SHB.

................... , Ngay......thang...... m .........
Nguoi ding ky
(Ky va ghi rd tp tén)

Phan danh cho ngan hang
SHB cam Kt cung ép dich w tét nhit cho khach hang wm bao an ninh B thng & mirc cao nkt.

Giao dich vién Kiém soat vién Noay....... thang....... AM..........

Lwu y: Cha tai khain/ Nguoi dugc uy quyen phai xuat trinh CMND/HS chiéu (va Ghy gidi thiéu voi Ngudi duoc
uy quyén) khi lién r¢ voi Ngan hang.



